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A guide to our home care package pricing  
Our home care services are all about meeting the individual needs of seniors who want to 
maintain their independence. 

 

SERVICE DELIVERY & PRICING 
At Anglican Care, your health, comfort and wellbeing matter. As part of Newcastle Anglican, we are local like 
you, with more than 60 years experience in aged care.  
 
We place people at the centre of our work. We have highly trained and highly skilled staff who are motivated 
by genuine compassion. Our reputation for providing high-quality care is thanks to our people. We understand 
that maintaining a good quality of life is key to seniors staying happy and healthy at home, which is why our 
Home Care services focus on you as an individual. Our aim is to help you flourish, and we have a greater 
choice of services and support when you need it.  
We can support you with basic needs through to high-level care, provided by our highly skilled nurses, allied 
health professionals and care staff. We maintain a strong commitment to providing evidence-based best-
practice quality aged care services, including dementia and palliative care support.  
 
Call our friendly team to see how we can support you. 

COMMON SERVICES 
The table below lists the hourly rate of common services which may form part of your home care package. 

PRICING FOR COMMON 
SERVICES 

Standard Hours  
Weekdays  
7am - 7pm 

 Non-standard  Saturday Sunday Public   
 Hours  Holidays 

Weekdays  
7pm - 7am 

Personal Care 
(up to 30 minutes) 

$48.10 $52.90 $72.15 $96.20 $120.25 

Personal Care 
(per hour) 

$74.00 $81.40 $111.00 $148.00 $185.00 

Nursing 
(per hour) 

$120.00 $132.00 $180.00 
 

$240.00 $300.00 

Cleaning and household 
tasks (per hour) 

from $74.00 NA NA NA NA 

Light gardening 
(per hour) 

from $74.00 NA NA NA NA 

In-home respite 
(per hour) 

$74.00 $81.40 $111.00 $148.00 $185.00 
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CARE MANAGEMENT 
Let us optimise your package to help you stay happy, healthy, and independent at home, with the 
support of our care management services.  
Care management is a crucial role expertly delivered by our Case Managers. Our case management team will 
partner with you to identify your needs. They will adapt your services as required, and provide the support and 
information you need. We believe care management should be delivered within an integrated model. Our case 
managers work closely with our team of care staff, allied health, and nursing staff. We like to think of it as a 
circle of support with you at the centre.  
What sets us apart from other providers is our provision of access to telehealth, respite, day therapy centres, 
lifestyle, and wellbeing programs, as well as dementia, palliative and advanced clinical care.  
 
CARE MANAGEMENT LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 

Fully managed 
(per fortnight) 

$65.24 $114.66 $249.48 $378.14 

 

PACKAGE MANAGEMENT 
Package management ensures smooth delivery and management of your Home Care Package. It includes 
ongoing administration and organisational activities such as preparing monthly statements, managing your 
package funds, and implementing the compliance and quality assurance activities required for your package. 
 
PACKAGE 
MANAGEMENT 

LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 

Package Management 
(per fortnight) 
 

$41.44 $72.94 $158.76 $240.66 

 
OTHER COSTS 
Other costs, listed below, relate to costs that may be charged and deducted from your total package amount. 

OTHER COSTS  

Staff travel costs to visit you (per km) Generally, there are no additional travel costs however under 
special circumstances a charge may apply and will be 
negotiated with you at $1.35 per kilometre to a maximum 
of 15km. 

Transport services as part of your Home 
Care Package 

This is the price per kilometre for when our staff accompany 
you to appointments, shopping or other social activities. 
$1.35 per kilometre 

External contractors and purchases If you choose a service/item not provided by our Anglican 
Care team the full cost will be discussed with you prior to 
purchasing or services being delivered.  

All prices are effective from 1/08/2023 
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