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COVID-19 Update - VISITATION  
Issued:  15 January 2021 
 

As per advice provided by NSW Health dated 14 January 2021 
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/racf-latest-advice.aspx  

Please note that any new information since our previous correspondence has been 
CAPITALISED for your easy reference. 

Continue to wear a surgical mask at all times within the home. 

 
Exclude All Staff and Visitors Who: 

 Live in a household with a person who is currently self-isolating. 

 Have been to any of the latest COVID9 Locations in NSW at the times and dates 
listed, excluding the monitor for symptoms list. 

 HAVE BEEN TO THE GRAND CHANCELLOR HOTEL IN BRISBANE SINCE 30 
DECEMBER 2020. 

 Have a fever (37.5°C or higher) or any symptoms consistent with COVID-19 
infection, even if mild. Symptoms of COVID-19 include fever, cough, headache, 
fatigue, runny nose, sore throat, shortness of breath, and loss of taste or loss of 
smell. Other reported symptoms of COVID-19 include muscle pain, joint pain, 
diarrhoea, nausea/vomiting, loss of appetite and acute blocked nose congestion. 

 Are a close contact of a person with confirmed COVID-19 and within their self-
isolation period. 

 Have been to or are from the Northern Area of the Northern Beaches, Wollongong 
LGA, Cumberland City Council , the Canterbury Ward of Canterbury Bankstown 
Council, MT DRUITT (SUBURB) AND ROOTY HILL (SUBURB). 

 Have been in the following Local Government Areas in Queensland since 2 January 
2021: City of Brisbane, Logan City, City of Ipswich, Moreton Bay Region, Redland 
City, Lockyer Valley Region, Scenic Rim Region or Somerset Region. 

 
Visitor Numbers: 

 Hunter and Mid Coast Residential Aged Care Homes – no restrictions on number of 
visitors between 9am-12noon and 1pm-5pm except all homes can only 
accommodate a maximum of 3 people in a resident room at any one time. 

 Warnervale Gardens, Central Coast – can have a maximum of two visitors each day.  
They may be different visitors each day.  Visitors hours between 9am-12noon and 
1pm-5pm. 

 
Concerns/Queries: 

Please contact your Residential Care Manager or Janean Cole (General Manager 
Residential Care Services) via email janeancole@anglicancare.com.au  

Issued By:   
Janean Cole, General Manager Residential Care Services 


